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FY2009 Highlights 

 Enabled Complex Passwords for all County Employees 

 Enabled Email access thru Web Portal 

 Implemented 80% Paperless IT Office 

 Implemented SharePoint Help Desk 

 Implemented High Availability Consolidated Databases 

 Implemented Microsoft System Center Operations Manager 

 Implemented Microsoft Systems Management Server 

 Implemented Redesigned County Web Site 
 Migrated Email archives to Symantec Vault 

 Supported Case Management and Integrated Justice Initiatives 

 Supported Facilities Building Support Systems Upgrade 

 Upgraded Server Virtualization Infrastructure 

 Assisted County Clerk with County Board Documents Search 

 Assisted Health Department with Online Flu-Shot Scheduling 

 Assisted Sheriff Patrol with remote access  

 Developed AARA GRAFOS Map and Application 

 

 

 
FY2010 Goals 

 Enable Energy Effeciency on Desktop PCs 

 Develop Software Acquisition Policy       

 Develop Software Capital Plan                                

 Develop eGov Portal        

 Develop Security Policy 

 Develop Network Access Review Audit Procedure 

 Implement County Board Agenda Management Software                        

 Implement IFMS Image Enablment      

 Install Server Room In-Row Air Conditioners 

 Integrate Workforce Investment Board into County Server Infrastructure    

 Network Infrastructure Refresh 

 Restructure and Virtualize DMZ Servers 

 Support Integrated Justice Initiatives 

 Support Treasurer Office Move 

 Update Disaster Recovery Plan 

 
 


